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ONEPLAN represents a group of companies which collectively enable us to produce and sell the 
inimitable products and services that fall within the Group. ONEPLAN encompasses a dynamic 
architecture including Financial Services, Lifestyle, Claims Technology and the Onecard™. We 
represent innovation and financial solutions which are delivered in every sphere.  

Each category contains unique features that underpin the success of the multi-faceted and 
integrated concepts from which ONEPLAN’s products and services flow.

With a collective 100 years experience in the industries we operate in, the ONEPLAN management 
team brings a wealth of knowledge to guide our vision. We are committed to sharing our vision 
with our employees and all we do business with, so that we may deliver world-class products and 
services.

ADMINISTRATORS 
Onecard™ Management Services (PTY) Ltd

ONEPLAN PRODUCTS

INTERMEDIARY 
Onecard™ Investments Services (PTY) Ltd

ONECARD

TECHNOLOGY 
Onecard™ Technologies (PTY) Ltd

Oneplan uses Card Technology to empower you!

•	 The integration of the unique Onecard system and mobile claiming technology has  
	 shortened the claims process.

•	 Oneplan provides access to funds immediately, eliminating the burden of up front 
	 payments.

•	 Oneplan technology removes the need for tedious paperwork and administration.

•	 Oneplan helps you get better quickly.

	 On your mobile phone dial *120*17526# (*120*1plan#). Insert the ID number you are 
	 claiming for then insert the policy number

	 Verify that the four digits on the front of the card are the same as the digits which are  
	 displayed on the screen

	 Select 1 to process a claim
	 Select 2 to check balances

	 Don’t forget to swipe at your practitioner to avoid unnecessary paperwork. 
	 * Have your PIN handy

How to use the USSD mobile claim system
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